Information Statement

Distance Education ICT Subsidy Scheme
Background
The Department of Education and Training provides a range of high-quality programs and services through seven schools of distance education.

Schools of distance education administer the Distance Education ICT Subsidy Scheme which offsets the cost of computer equipment for geographically isolated and medical families. Geographically isolated families also receive an additional subsidy for subscribing to an Internet service.
Hardware subsidy

Education Queensland provides an annual subsidy to families in the distance/geographically isolated and medical categories of $250 to assist families to purchase, replace or upgrade computer hardware. These payments occur annually in April and October. Newly enrolled families will be eligible for the subsidy following six months of continuous enrolment. These subsequent payments will be made in October.

Schools will be responsible for the issuing of the subsidy to eligible parents who wish to be involved in the scheme and agree to the conditions for involvement.

The subsidy is to be used to upgrade, enhance or purchase computer equipment for enhancing student learning. There is no restriction on the use of suppliers, however, schools may provide advice on configurations to ensure consistency/standardisation of systems. Schools should also advise families of the potential availability of refurbished computers available through GreenPC.

Broadband Internet subsidy

The annual Internet subsidy assists distance education families in the geographically isolated category to offset the costs of broadband Internet access and download charges for the home classroom up to the amount of $500.

The subsidy is provided to assist payment of monthly service fees for broadband Internet. It is not for the purchase of infrastructure such as satellite dishes, although it is acknowledged that some broadband Internet providers may combine infrastructure, access and download fees.

Distance education families who have students enrolled in the geographically isolated category for a minimum period of six months (continuous) and who either have access to broadband Internet or who commit to getting broadband Internet access during the school year are eligible to receive the subsidy.
For distance education families who have three or more students enrolled in the geographically isolated category, an additional allocation of $100 per annum is available.

To receive the subsidy families must provide proof of broadband Internet access by way of a copy of an Internet service account. If a family applies for the subsidy on the basis that they are intending to get access to broadband Internet, the family is required to provide proof of subscription before receiving payment of the subsidy. 

For the purposes of the subsidy, a ‘broadband’ connection is defined as a 256K or better connection.

Computer software

Geographically isolated and medical families also have free access to the Microsoft suite of programs through the Microsoft Enterprise Agreement that is subsidised by Education Queensland.

The Microsoft Office Suite for Macintosh and Windows computers and the Microsoft Windows operating system are provided free of charge to eligible families.

Schools of Distance Education pay the cost of supplying the software media on behalf of eligible families. In order to calculate the funds required, schools of distance education need to provide numbers of families who will avail themselves of the software subsidy.

Orders for software media are placed directly by schools with the licensed distributor Data #3 on phone number: 1300 23 28 23.
Summary of Internet subsidy conditions for eligible families
· families must be enrolled at a School of Distance Education continuously for six months before becoming eligible for the subsidy

· for the purpose of the subsidy, a high speed Internet service is defined as having a download speed equal to or greater than 256k as evidenced on the invoice from the service provider

· families will be required to provide proof of the Internet service to the school by way of a copy of their Internet service account

· the subsidy will only reimburse the monthly service costs up to $500 per annum

· the subsidy will be paid in April and October in a calendar year

· new families enrolled at the beginning of the school year will be eligible for the subsidy payment in June of the same year

· schools will also be able to nominate eligible families as ‘intending’ to subscribe to a service and claim the subsidy within the school year

· the October payment of the subsidy is intended to capture eligible families who enrolled and subscribed to a service later in the year

· families with more than two children who subscribe to a high speed Internet service (256k) will be eligible for an additional $100 per annum to assist with download charges

· exceptional circumstances may be considered on a case-by-case basis for families remaining on a ‘dial-up’ service. E.g.  A family that resides in accommodation provided by an employer who is unwilling to subscribe to a high speed service or where a family would be financially disadvantaged by having to exit a ‘dial up’ contract early

· families with exceptional circumstances and remain on a ‘dial-up’ service will only be reimbursed the monthly service costs up to $300 per annum
If you have any questions regarding the subsidy scheme please contact your school of distance education.
