
Student attendance profile 

This student profile can assist schools to clarify the current attendance situation for an individual student. The profile can be developed when staff members have reason to believe a student’s non-attendance or lack of punctuality is likely to be ongoing and a cause for concern. Information can be extracted from OneSchool and used to discuss the situation with the student and parents. A plan can be developed recording how the student, parents and school staff agree to work together to resolve the situation. 

Student information

Student name:

Year level:

Frequency of absence, lateness and early leaving

· Date, absence reason code, notes

Patterns of non-attendance 

· When did the absence start?

· How long has the absence been occurring?

· Has it been on particular days or when particular subjects are being taught?

· Is the student absent alone or in the company of others?  

· Have parents explained absences?

Contact with student

· Are there any unresolved disagreements at school?

· Does the student feel he/she is being given a fair hearing?

· Do outside interests compete with school as a priority? Any part-time job issues?

· Is the student isolated from peers?

· Is the student a victim of bullying or harassment on the way to or from school or while at school?

· Is there a particular staff member who the student identifies with or has a good relationship with?

· What are the reasons provided for the student’s absences?

Contact with parents

· Telephone calls/SMS – details and response from parents and outcome

· Letters home – details and response from parents and outcome

· Home visits – details and response from parents and outcome

Family information

· Sibling attendance patterns – any similarities?

· Does the student act as a carer at home?

· Are there any other family circumstances or pressures that may be affecting the student’s attendance?

Learning support

· Does the student require any learning support?
· Would the student benefit from an alternative program? Why and what program?

· Has the student been referred to Guidance Officer, or other support worker?

· Are there any other agencies involved in assisting the student?

Student progress

· Does the student experience difficulty with particular subjects?

· How is the student progressing overall?

· Have there been changes in the student’s work or attitude that coincide with the absenteeism?

· What are the student’s own expectations of his/her ability? 

Adapted from Government of South Australia, Department of Education and Children’s Services. Attendance improvement package.

