
   

2007 Technical Trial Feedback 
 
• We think OneSchool is one of the best initiatives we have been involved with 

and look forward to seeing how it rolls out across the state.   
• … a very positive experience for us. We are also doing the behaviour side as 

well and that is also working really well! We are very happy to be on board.  
• The teachers found data entry a breeze and were all positive through the 

process.  We are very grateful for all the OneSchool team's support  
• We appreciate the rapid responses to issues and the fantastic support we 

have received from the team and are grateful to have been part of this 
technical trial. 

• A big thanks and congratulations to the OneSchool team for all your hard 
work.  

• It’s so much easier to use than any other application we’ve used. 
• I just wanted to thank all of the OneSchool team for their unbelievable support 

and assistance.   
 
2008 State wide Deployment Feedback 
 
• OneSchool allows us to work smarter not harder. My staff want to start their 

training now and can't wait to do their reports using it.  
Band 5 principal 
 

• The reporting process for teachers is a piece of cake! 
Band 9 primary principal 
 

• I don’t have to write my report comments on pieces of paper that the 
classroom teacher then has to enter onto the student's report.  
Primary specialist teacher 
 

• The anywhere anytime access is great even for training. I was waiting for a 
plane and I was online practising in the training environment. I can’t wait to 
start using it for real.  
Band 9 primary deputy 
 

• … my new best friend: OneSchool! Love it.  
Band 5 principal 
 

• The reports are amazing. 
Band 8 primary principal 
 

• I wish writing reports was as easy as this when I was a graduate. 
An SCC 

 
• … love the uniformity and the guidelines OneSchool sets.  

An SCC 
 

• This was the easiest reporting period ever. I didn’t think anything could run this 
smoothly.  
IB school principal 
 

•  I’m in love with the dropdown menus!  
An SCC 
 

• It has been our smoothest reporting period ever.  
Band 10 principal 

feedback_r1              December 2010  Page 1 of 5 



   

 
• … is a positive tool that all of my staff are enjoying using. The enhancements 

… have continued to make the process of reporting less time consuming.   
Band 5 principal 
 

• …a seamless transition for our school into reporting with one school… due in 
main to the fantastic support that we have received. …We are looking forward 
to semester two reporting!!  
Band 5 principal 
 

• …comments about the reporting process have been very good and extremely 
positive. 
Band 11 SCC 

 
• We’ve used data from last term's reports to discuss with teachers and inform 

action plans for students. One School rocks!  
Band 7 primary SCC 

 
• Overall I really like OneSchool. I think it is logically organised and fairly easy to 

use - it has been the easiest reporting that I have done in my 20 years of 
teaching!!!!  Well done to the team!!! 
Greater Brisbane 

 
• Our staff has had nothing but praise for a new system which many were very 

reluctant to try.  However once they got into it they found it extremely easy to 
do.  I found the help desk people very helpful and the response time 
exceptional.  Although there have been some glitches this is only to be 
expected with such a large rollout this term.  If I am getting a positive response 
from 'some' staff then you must have done something right.  Well done. 
 Greater Brisbane 

 
• (This is our second time reporting and) it was a much better process for me 

this time around. The setting up was fine and a lot quicker and I was not 
scared to make any mistakes. It is an amazing setup and the one school team 
have been brilliant.  
 Greater Brisbane 
  

• The OneSchool application worked well for everyone…I was really happy with 
how it worked. 
Moreton 

 
• I've received some really positive feedback about OneSchool from our 

teachers, which is great. The various reports we can view have been 
especially well received.  
North Queensland 

 
• I am loving using One School. I am much better at recording contacts and 

behaviours now and our Principal likes that he can add things to student 
profiles so teachers can see what he has done/spoken to students about. And 
as a teacher writing report cards has been so much easier this time.  
North Queensland 

 
• OneSchool has been the most successful program introduced. I haven’t heard 

a negative comment about it from anyone on staff. 
Far North Queensland 
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• A technophobe on staff said: ‘I have finally found something that makes it 
worthwhile to use a computer - all reports finished in less than 8 hours. It 
usually takes me weeks to get them right.’ 
Wide Bay Burnett 

 
• This is the first time ever that our reports cards have been done on time. And 

though we didn’t deploy until October 10 we’re already using the Behaviour 
and Extra curricular modules extensively. 
Darling Downs South West 

 
• On the whole staff has loved OneSchool, it is very user friendly and quick for 

reporting.  The report administrator has a bit more work to do but still less than 
the previous system we used.  Congratulations to the designers. 
North Queensland 
 

• Teachers were impressed with the system. 
Far North Queensland 
 

• OneSchool is SOOOO much faster as far as me doing reports is concerned. If 
I could convince all of my teachers to make more use of the comment banks, 
(which were set up to make their life easier), it would just about wipe out time 
spent proof reading and correcting. Yes, there are glitches to be ironed out - 
as I'd expect there would have to be. But I'm a big fan. 
Wide Bay Burnett 
 

• We have found the process a relatively easy one, once we got started. It will 
eliminate the need to save student reports in individual student folders on our 
server, which ends up being double handling. The issues we had were in the 
initial set up, but I think we’ve ironed those out. We have been very grateful for 
the support we’ve received. 
Wide Bay Burnett 
 

• The staff really like the one school environment and doing the reports has 
been very easy. 
Moreton 
 

• OneSchool has a certain integrity that only comes when a system is designed 
by teachers for teachers.  
Wide Bay Burnett 
 

• We love: the ease of making changes after the reporting period is open, the 
student ID photos, easy to read interface, behaviour referrals and it’s easy to 
search for student details. The staff feel that it is easy to follow and they won’t 
need much on-going training.  
Wide Bay Burnett  

 
• We were apprehensive at the start as we only had 3 weeks to set up. In the 

end we didn’t need to change our reporting routine at all and it made us more 
aware of Special Needs reporting.  It’s been well received by staff 
South Coast 
 

• Teachers have appreciated the training around OneSchool for reporting and 
behaviour. The modifications made to the application are ‘relevant’ to teachers 
needs. The OneSchool team obviously listens to teachers’ needs. The 
behaviour functionality is excellent for our admin team to track high level kids 
and hot spots throughout the school. We’ve had very positive response from 
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teachers as to the ease of the reporting application, particularly for the users 
who have limited IT skills. Overall, an excellent application for our school. 
Sunshine Coast  
 

• OneSchool is excellent. We didn’t experience any big problems. The Help 
desk has been great. The staff love it without exception. It has simplified our 
reports so much. 
South Coast 

 
2009 Release Two Pilot Feedback 
 
• …I just love the whole release 2 package.  We are implementing the planning 

section at our planning days coming up this week. Lots of excitement!!!!! 
Feedback from those that I have worked with: ‘It is so quick’; ‘Everything is just 
check this and check that’. Well done to the whole team. 
Far North Queensland: primary school 

 
• At our school we have a planning team of about 6 teachers from all areas of 

the school doing their curriculum planning on OneSchool and they are then 
sharing this with teachers from their team.  These people have all reported 
back positive comments including how user friendly it is, easier to plan, more 
accessible, clear and defined, enjoyed planning more on OneSchool.  
Wide Bay: P–10 school 
 

• Fantastic effort – you guys have done an amazing job – feedback from 
teachers has been great – keep up the good work. It seems like is was made 
specially for us. 
South Coast: primary school 

 
2010 Release Two feedback 
 
SET Planning 
• The (application) we found very user friendly, easy to follow, and an effective 

tool in assisting students in choosing subjects and planning their careers.  I 
guess in short it not only commits the student to a career pathway or plan, but 
it also encourages the parents to be pro-active in assisting and guiding their 
young teenagers towards their career choices. The (application) encourages 
commitment from a student and parents and is a very powerful tool. I do like 
the idea that the student has to place their subject selection and submit the 
higher studies (i.e. University) courses that they wish to pursue.  
Metropolitan: parent of a year 10 student  
 

Unit Planning 
• It really is a 'one stop shop'. I have been configuring all the unit plan settings 

and working with a highly resistant teacher today. We planned a unit together. 
It was great to inspire her and get her as excited as I am over OneSchool 
planning. She also knows now how to create markbooks and was still setting 
them up after school! This is a teacher who at 8:30 this morning told me she 
never uses the internet and had never used email before. I selected her to 
demonstrate that anyone can do this. Now the prep teacher is very keen to talk 
about what we did … and support me when I explain the effectiveness of 
planning on OneSchool and how this is going to create a consistent 'quality' 
whole school planning approach. I just wanted to share how sincerely excited I 
am as a HOC … I'm going to be spending (my holiday) with my new love - 
OneSchool! 
Metropolitan: Primary HOC 
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Markbooks – Diagnostic 
• The advantage of having the data in OneSchool is that is available for use 

when the assessment period is set up and also provides for the results to be 
available on the individual students profile for all teachers to use - particularly 
when the student moves up a year, or moves to another school. It is of value 
to support staff and Administration team as they can access this information 
readily from one school when having discussions with parents. 
South East: Primary Learning Support teacher 

 
• … schedule (the) standardised and diagnostic testing and then have teachers 

enter the data directly into the application. The benefits of doing it this way is 
that the data is then attached to the student profile and available to future 
teachers and educational professionals no matter where the student is 
attending. It is not very complicated … 
Metropolitan: Primary teacher  
 
 

2010 Release Two: Timetabling feedback 
 

• I’m really excited about timetabling. Have you seen my timetable? It’s 
fantastic.  
Metropolitan: Primary Principal 
 

• OneSchool is so easy. I got very good results from the algorithm. Better than 
ever before. 
South East: Secondary Deputy Principal 
 

• I spent 30minutes with each HOD training them so they could start assigning 
resources. They were all very excited with the challenge ahead and have 
really enjoyed using the application. The ability for them to see what’s 
happening across the school has been great.  My computer savvy HODs and 
in particular my Visual Art HOD who’s a master in Digital Design were 
extremely impressed with how smooth the application is and its user 
friendliness. 
Metropolitan Secondary Deputy Principal 
 

General OneSchool Comments 
 
• OneSchool has reduced data entry and decreased the number of databases 

and applications staff members have to use to record data. This releases them 
so they can focus more on teaching, learning and their students.  
Metropolitan: Secondary Teacher 
 

• OneSchool is the best thing to happen to data collection and unit planning in 
schools. OneSchool allows staff to better meet the learning needs of their 
students. 
Metropolitan: Primary Principal 
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