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• Queensland Department of Education through the Education Horizon grant scheme

• Multicultural Australia Toowoomba

• Translators

• Community leaders and families in the Arabic-speaking, Kurdish Kurmanji-speaking, 
Portuguese-speaking and Swahili-speaking communities

Partners
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Overview of the session

1. The Research Team

2. The Research Questions and Objectives

3. The Research Process: Iterative stages of the following:

• Design Phase 1: Corpus Analyses

• Design Phase 2: Collaborative input and discussion

• Design Phase 3: Redesign

4. Research Outputs and Impact

5. Q&A
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Team
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Research Questions and Objectives 

Research Question: What resources can schools and communities develop to support two-
way communication with bilingual learners and their families about schooling and school 
processes? 

Research Objectives:

• improve information exchanges about teaching, learning and administration

• enable greater partnerships for supporting learning at school and at home, including with
multicultural community organisations

• promote the capacity for informed decision-making by bilingual students and their
families,

• demonstrate a commitment by schools to a culture of all members of the school
community.
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Why a multilingual glossary of school-based terms is 
important

• Growing culturally and linguistically diverse (CALD) enrolments in schools, especially in 
regional areas in five community languages: Arabic, English, Kurdish Kurmanji, 
Portuguese, and Swahili.

• A gap in the resources available to schools to communicate with newly-arrived students 
and families from CALD backgrounds

• Lists of key words can support communication, language learning and social 
connections.
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The Research Process

Iterative cycles of the following:

• Stage 1: Corpus Analyses

• Stage 2: Collaborative evaluation and adjustment

• Stage 3: Redesign and refinement to completion
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Design Stage 1: Corpus analyses

• Computer-assisted corpus analyses (RANGE program) were used to analyse publicly-

facing school websites to identify and select key school-related terminology.

• A preliminary glossary was designed by researchers using the high-frequency words

produced in the corpus analyses.

• The initial list of words was vast and included thousands of words.
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Initial results of 
corpus analyses
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Design Stage 2. Collaborative evaluation and adjustment 

• The initial list was refined through a series of collaborative design meetings with

participants: the Education advisory and reference groups, community leaders and families

speaking Arabic, Kurdish Kurmanji, Portuguese and Swahili as L1.

• Resulting glossary translated into the four community languages; checked project

participants.

• Simple definitions of terms developed in collaboration with Education participants in

English and then translated and checked in the four community languages.
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Discussion with the 

Advisory and 

Education 

Reference Groups
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Feedback from the Advisory and Education Reference Groups
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Designing with multilingual families and community 
members
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A summative list of words and their definitions



CRICOS No.00213J



CRICOS No.00213J

Design Stage 3: Redesign and refinement to completion

The multilingual glossary in the five languages ‘redesigned’ into an online, web-

based format. 

Features for access and usability: 

• digital versions of the glossary in the five languages

• downloadable PDF versions of each language

• an audio version in Kurdish Kurmanji language

• a postcard with a QR code for ease of access in the community.
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Website: https://research.qut.edu.au/multilingualschoolglossary/ 

https://research.qut.edu.au/multilingualschoolglossary/
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Website: https://research.qut.edu.au/multilingualschoolglossary/ 

https://research.qut.edu.au/multilingualschoolglossary/
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Completed 

glossary
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Research outcomes include …

1. The website with QR code and written and spoken functionality, downloadable PDFs 

for formatting into booklets for use in classrooms and school receptions.

2. Qualitative data from focus groups with multilingual families on points including 

challenges experienced in communicating with schools, the possible benefits of a 

multilingual glossary and how they will use it, and reflections on the process of 

participating in the research project. 

3. A detailed description of the process of designing and developing a multilingual 

glossary for replication by other Education regions with different community 

languages.
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Some findings of the project

• Multilingual parents care deeply about their children’s education and need to be 
listened to when systems and schools make decisions about what is best for these 
children.

• Multilingual families face challenges in their communication with schools due to 
mutual language barriers and different cultural experiences  and expectations of 
schooling.

• School leaders and teachers can implement strategies which support multilingual 
family engagement with schools. These strategies should focus on belonging, 
participation and two-way communication.

• Resources such as a multilingual glossary need to emphasise commonly-used 
terms and plain language definitions.
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Where to next?

Widespread interest in translation to other fields

• Public health

• Domestic violence and the law

• Other languages in schools:

▪ Dzonghka – the main language of Bhutan

▪ Aboriginal and Torres Strait Islander languages such as Yumplatok.



Thank you.

Margaret Kettle m.a.kettle@cqu.edu.au

Annette Woods annette.woods@qut.edu.au

Jennifer Smith j268.smith@qut.edu.au

Do Na Chi d2.chi@qut.edu.au
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