Updating account details
Updating your personal details is straightforward. Simply click on your name at the top of QParents, which will take you to your personal summary page.
Clicking the Edit link will take you to a form where you can edit your QParents email address and your QParents mobile phone number.
If you change your QParents email address, this will change the email address that you use when logging in to QParents. You’ll be required to confirm the new email address, as you did when you first created your QParents account.
You can also change your QParents password in this section. This is not the same process as Forgotten password, but it will allow you to change your password at any time, after you have successfully logged in using your existing password.
