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Entry Process

e All applications are received via the Online Application Portal.

e Applications must be received by 5:00 pm on the closing date. Late applications
will not be accepted.

¢ Incomplete applications will not be considered.

o All applicants will be advised via email when their application has been received.
Allow a 48-hour turnaround for this process.

¢ No responsibility will be taken for incomplete, late, misdirected or lost
applications.

e Applications must be from individuals and not groups.

Selection Criteria and Process

e Applications will be assessed by a selection panel comprising of Department of
Education employees and external professionals in alignment with the
department's strategic priorities.

e The selection panel will review all applications and shortlist applicants who will
proceed to an online panel interview.

e The panel will select the successful program recipients.

o All applicants will be advised by email of the outcome of their application
(successful or unsuccessful).

e The selection panel may select students based on the department’s strategic
priorities. This may include distributing opportunities for overseas travel evenly
throughout the department’s service delivery regions.

e The selection panel will give preference to student applicants who would
otherwise not have the opportunity to experience another culture in an
international environment.

e The panel's decision is final and individual feedback to applicants will not be

available.

Program Expenses

o The department will cover the students’ program expenses, which may include
airfares (international and domestic), visa, airport taxes, travel insurance,
accommodation and most meals. Refer to each program webpage for a full list of

covered expenses listed under the ‘Program inclusions’ section of the webpage.



e Students’ personal expenses, including excess baggage, passport, vaccinations,
any excess payable for claims made against the travel insurance policy and
incidentals, such as spending money, personal mobile phone charges and

personal purchases, must be covered by the students.

Other Conditions

e This program is not a student exchange program provided under the National
Guidelines for Student Exchanges and is not quality assured by the relevant state
registration authority.

o At the department's discretion, the program is subject to change or cancellation.

e The program cannot be exchanged and is not redeemable for cash.

e The program is not for the purposes of:

— personal tourism by the applicant prior to, in the middle of, or at the end of the
program; or,

— visiting family and friends in the country they are travelling.

Program Rules for Successful Applicants

Before the program | agree to:

e Have (or obtain) a passport with a minimum of six months validity after the
anticipated program return date to Queensland and ensure there are no
restrictions on my travelling to the destination.

e Confirm receipt of visa, if required, at least four weeks prior to the program
departure date.

e Abide by departmental policies, procedures and guidelines, including but not

limited to the International School Study Tours Student Participant Agreement

and my school's Code of Conduct.
e Complete all departmental forms required to participate in the program, including
but not limited to the department’s Project Consent Form and the International

School Study Tours Student Participant Agreement.

e Disclose personal information where required for travel and health insurance
purposes, and provide a doctor’s certificate stating that | am in good physical and
mental health and fit for international travel, in accordance with the terms of cover
under the Group Medical Conditions (group policies) listed by GoSafe Travel

Insurance.


https://ppr.qed.qld.gov.au/attachment/isst-student-participant-agreement.pdf
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o Promptly advise the department of any changes to information supplied on the
Application Form and any issues which may affect participation in the program
(for example, a change to health, family situation, financial circumstances,
school, or a need for any special requirements or assistance on the program).

¢ Ensure the department has up-to-date contact details for me and my
parent(s)/guardian(s) at all times.

e Participate in all pre-program briefings.

e Have my selection in the program revoked if:

— 1 do not comply with the Conditions of Entry and Program Rules;

— | am unable to obtain a passport and/or visa;

— |l do not adhere to departmental policies, procedures and guidelines, including
but not limited to my school's Code of Conduct.

— | do not provide a doctor’s certificate stating | am fit for international travel in
accordance with the terms of cover under the Group Medical Conditions
(group policies) listed by GoSafe Travel Insurance;

— the department is unable to obtain an appropriate level of travel insurance
coverage for me (‘appropriate’ will be determined by the department in its
absolute discretion);

— | am suspended or excluded from school; and/or,

— 1 do not maintain a school attendance and behaviour record that is
satisfactory to the department.

¢ The department is not responsible for any loss or damage to persons or property

if my selection for the program is revoked.
During the program | agree to:

¢ Abide by departmental policies, procedures and guidelines, including but not

limited to the International School Study Tours Student Participant Agreement

and my school's Code of Conduct.

e Comply with all laws of the host country/ies at all times.

¢ Represent the department as an ambassador for Queensland demonstrating
maturity, leadership and a willingness to learn at all times.

¢ Have information provided to my parent(s)/guardian(s) about me, including (but
not limited to) my behaviour on the program and any health or wellbeing issues
or concerns.

e Accept that the department is not responsible for any loss or damage to persons

or property if | am sent home in accordance with these rules.


https://www.gosafeinsurance.com.au/page/group-medical-conditions/
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After the program | agree to:

e Record my reflections of the program in my post program report.
e Make presentations about the program to my school community, if requested.

o Participate in all post-program briefings and complete a post-program survey.

Please note:

e These rules may be updated if the need for additional or varied rules arises. If
you are notified of any updates to the rules, you must follow the revised program
rules. The department is not responsible for any loss or damage if these program
rules are not adhered to.



Programs and Prizes Privacy Statement

The Department of Education (the department) is collecting the personal information you
provide on this form for the purpose of administrating the [prize or program name] (the
program) application process. Your personal information will only be accessed by
authorised employees within the department and supervising staff. Your personal
information will be used by the department to communicate with you, for planning and
organising the program, obtaining flights and travel insurance, making arrangements to
cater for special requirements (where possible) and to assist the department and partner
school to fulfil their duty of care. Should you wish to update your personal information,

you may submit a request to the department at global.engagement@qged.gld.gov.au.

Some of your personal information will be disclosed to insurance organisations, tour
operators, airlines, travel companies, accommodation providers, international partner
organisations and other external parties involved in providing services to the group as
part of the program. During this process, your personal information may be transferred
overseas. Relevant personal information will be given to medical professionals in the
event you require medical attention on the program or while in the care of the

department.

At the end of the program, your personal information and associated data is stored
securely by the department on servers that are located on shore in Australia. Your
personal information will be managed in accordance with the Information Privacy Act
2009. The department’s Privacy Policy can be found at:
https://www.gld.gov.au/legal/privacy. The department will only use your personal

information collected for the purposes stated above and it will not be used or disclosed
otherwise, unless you provide permission or if authorised or required by law. If you have
any guestions or concerns about the collection, storage, use or disclosure of the

information, please contact Global Engagement on (07) 3513 5737.
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