Queensland Government

Regional Youth
Engagement Services

The Department of Education aims for all young people
in Queensland to be engaged in study or work. To this
end, the department has established a Regional Youth
Engagement Service (RYES) in every education region to
operate as a component of the region’s whole response
to disengagement.

The RYES assists to locate and support disengaged Prep
to Year 12 students/young people to re-engage with
education, training and employment.

Each RYES is designed to meet the unique geographic
and demographic needs in each region. This means not
all RYES are uniform across the state.

What are the destinations of
Queenslanders supported by the RYES?

young

The RYES supports the transitions of disengaged
children and young people to state or non-state schools,
employment, vocational education and training, and
higher education.

What support does the RYES provide to
children/lyoung people who have become
disengaged?

The RYES can enlist a wide range of professionals —
guidance officers, youth support workers, transition
support officers, Indigenous liaison officers, teachers and
others — to provide case management services to
reconnect children and young people to study or work.
These services can include:

e general guidance and assessment
e pathways planning

e short term programs

e behaviour management support

e support of social and emotional

referrals to other agencies.

wellbeing

Who can refer a young person to a RYES?

Schools are responsible for making appropriate
adjustments, identifying unique student learning needs,
and taking measured action to engage every student in
learning. The RYES will become involved after all efforts
are exhausted by the school.

Anyone who is supporting a disengaged child or young
person can refer them to the RYES. This includes, but is
not limited to, youth workers, youth justice workers,
transition support workers, parents, and guardians.

/ SCENARIO

Mia had dropped out of school in Year 11
and was struggling to find direction. A
youth worker referred her to the RYES,
where a Transition Pathways Officer
worked with Mia to explore her interests
and career goals. Through pathways
planning, Mia identified a passion for
working with animals. The RYES team
connected her with a local vocational
training provider offering a Certificate Ill in
Animal Studies and helped her secure a
part-time traineeship at a veterinary clinic.
With ongoing support from the RYES team,
Mia successfully completed her training

and gained the confidence to pursue

further education in the field.
/ SCENARIO

Liam had been absent from school for over
a year due to severe anxiety and social
isolation. The RYES conducted an
assessment and enlisted a Guidance
Officer and a Transition Pathways Officer
to develop a personalised re-engagement
plan. Liam was gradually introduced to a
flexible learning program that allowed him
to study from home while building his
confidence. With regular check-ins and
referrals to a local mental health service,
Liam transitioned back to attending school

part-time gaining confidence in the process/
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Queensland Government

Contacting your Regional

Youth Engagement Service

Department of
Education Region

The RYES for each education region
in Queensland has its own point of
contact.

Unsure of your education region?
Enter your address in the
interactive map to find out.

Email Contact

FNR Far North FNRstudentsupportrequest@qed.qld.gov.au

NQR North Queensland ngstudentengagement@qed.qgld.gov.au

cqr | Central Queensland | cQRStudentSupportRequest@ged.qgld.gov.au

NCR North Coast ncr.studentengagement@qed.qgld.gov.au

SER South East Engagement.SER@qged.qld.gov.au

ppsw Darling Downs South | DDSW.EngagementinLearning@qged.qld.gov.au
West

o~ Metropolitan North Schools: MNRStudentSupportRequest@ged.qld.gov.au

Other: Enquiries.MetropolitanNorth@ged.qld.gov.au

Metropolitan South o )

MSR Enquiries.MetropolitanSouth@qed.gld.gov.au
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