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National Disability Insurance Scheme (NDIS)

What is the NDIS?
The NDIS provides funding to eligible Australians with a 
permanent disability.

The NDIS helps participants work towards goals in their 
NDIS plan, e.g. everyday living activities, learning new 
skills, becoming independent, and making friends and 
connections.

The NDIS can also help families find doctors, support 
groups and other services. In some cases, the NDIS will 
fund supports like therapy and special equipment.

Children younger than 9
Children younger than 9 with a diagnosed disability, or 
younger than 6 who are experiencing developmental 
delay may be eligible for the NDIS early childhood 
approach. 

Early childhood partners (see over page) support 
children and their families to build skills for daily living.

Older children
Children aged 9 years and older, with a permanent 
disability, may be able to access supports from the 
NDIS.

Parents can contact their local area coordination 
partner (see over page) for more information and help 
with applying to the NDIS. 

Students in Year 12 and leaving 
school
The NDIS supports eligible students who are 
considering volunteering, employment, study and 
training. This may include support for students who 
are at school or school leavers, to prepare, look for and 
gain employment.

Contacting the NDIS
To find out more, contact the NDIS, your early 
childhood partner, or local area coordination partner 
(see over page). 

Information is also available on the NDIS website 
(www.ndis.gov.au) or by contacting the NDIS:
•	 phone: 1800 800 110
•	 	email: enquiries@ndis.gov.au 
•	 	translating and interpreting: 131 450
•	 	National relay service: 1800 555 677.

Assessment and Referral Team 
(ART) 
ART is a free service that can help young people aged 
7 and older, who meet at least one of the following 
criteria, to apply to the NDIS: 
•	 lives in a remote or very remote location 
•	 is connected to the Youth Justice Stronger 

Communities Initiative or is a serious repeat offender  
•	 is in the child protection system
•	 identifies as culturally and linguistically diverse and is 

engaged with resettlement and refugee programs.

To contact ART:
•	 phone: 1800 569 040
•	 email: art_enquiries@dcssds.qld.gov.au

If a young person is not eligible for NDIS funding, 
the NDIS can still help families access community 
and other government services.

Parents and students can also get help through 
Queensland Government advocacy services:  
www.qld.gov.au/disability/legal-and-rights/advocacy
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Brisbane
Carers Queensland
Call: 1300 999 636
Brisbane South
Email: PITC.LAC.Brisbane.South@ndis.gov.au
Brisbane North
Email: PITC.LAC.Brisbane.North@ndis.gov.au

Bundaberg
Indigenous Wellbeing Centre
Call: 1300 492 492
Email: iwc@ndis.gov.au

Cairns, Innisfail, Mareeba, Yarrabah
Mission Australia
Call: 1800 860 555
Email: lac.cairns@ndis.gov.au

Gympie
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.Gympie@ndis.gov.au

Ipswich
Carers Queensland 
Call: 1300 999 636
Email: PITC.LAC.Ipswich@ndis.gov

Kingaroy, Hervey Bay, Maryborough
APM
Call: 1800 276 522
Email: APMNET@ndis.gov.au

Logan
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.Beenleigh@ndis.gov.au

Mackay
Feros Care
Call: 1300 986 970
Email: feroslac@ndis.gov.au

Maroochydore
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.Maroochydore@ndis.gov.au

North Lakes
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.northlakes@ndis.gov.au

Rockhampton, Gladstone
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.Rockhampton@ndis.gov.au

Southport, Gold Coast 
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.GoldCoast@ndis.gov.au

Toowoomba, Lockyer Valley 
Carers Queensland
Call: 1300 999 636
Email: PITC.LAC.Toowoomba@ndis.gov.au

Townsville
Feros Care
Call: 1300 986 970
Email: feroslac@ndis.gov.au

Local area coordination partners 

Brisbane
Benevolent Society
Call: 1300 003 234
Email: benevolent.ecei@ndis.gov.au

Bundaberg
BUSHkids
Call: 07 4111 1655
Email: BUSHKIDS@ndis.gov.au

Caboolture
Benevolent Society
Call: 1300 003 234
Email: benevolent.ecei@ndis.gov.au

Cairns, Innisfail, Mareeba, Yarrabah
Mission Australia
Call: 1800 860 555
Email: eceicairns@ndis.gov.au

Caloundra
BUSHkids
Call: 07 5208 9074
Email: BUSHKIDS@ndis.gov.au

Carrara, Gold Coast
UnitingCare Community
Call: 1800 543 354
Email: UnitingCare.EarlyChildhood@ndis.gov.au

Emerald
BUSHkids
Call: 07 4982 0905
Email: BUSHKIDS@ndis.gov.au

Gladstone
BUSHkids
Call: 07 4904 5335
Email: BUSHKIDS@ndis.gov.au

Gympie
BUSHkids
Call: 07 5209 6020
Email: BUSHKIDS@ndis.gov.au

Hervey Bay
BUSHkids
Call: 07 4183 8920
Email: BUSHKIDS@ndis.gov.au

Ipswich
EACH
Call: 1300 003 224
Email: EACH@ndis.gov.au

Kingaroy, Cherbourg
BUSHkids
Call: 07 4183 8920
Email: BUSHKIDS@ndis.gov.au

Logan
Benevolent Society
Call: 1300 003 234
Email: benevolent.ecei@ndis.gov.au

Mackay
UnitingCare Community
Call: 1800 543 354
Email: UnitingCare.EarlyChildhood@ndis.gov.au

Maroochydore
BUSHkids
Call: 07 5406 0708
Email: BUSHKIDS@ndis.gov.au

Maryborough
BUSHkids
Call: 07 4183 8920
Email: BUSHKIDS@ndis.gov.au

Rockhampton
BUSHkids
Call: 07 4994 2120
Email: BUSHKIDS@ndis.gov.au

Toowoomba, Lockyer Valley
UnitingCare Community
Call: 1800 543 354
Email: UnitingCare.EarlyChildhood@ndis.gov.au

Townsville
UnitingCare Community
Call: 1800 543 354
Email: UnitingCare.EarlyChildhood@ndis.gov.au

Early childhood partners


