MacOS Transcript

This video will show you how to enrol a Mac BYO device into Intune. These instructions are for Ventura or later versions of macOS. 
 
You may find it helpful to watch this video on another device while you complete your installation. We recommend you stop and start the video as required depending on the timing of your installation.  
 
Before you start, please have ready the email address and password that has been supplied to you by your school. If you do not have this information, you will not be able to successfully complete this installation. Please contact your school to obtain these details. 
 
Please note the installation process may take up to 15 minutes to complete.

To start, please connect to the internet and open Safari.

And type in https://aka.ms/enrollmymac

Select Allow. This may take a few seconds.

Select the open box icon at the bottom of your screen.

Then select the open box icon again next to the Company Portal installer file.

Please select Continue.

Then read the license terms and select Continue again.

Select Agree to accept the license terms in the pop-up window.

Next select install.

Please enter your username and password of your device and select Install software.

A prompt will appear to request access to the Downloads folder, select OK.

When the installation is finished, select Close.

Once the program has completed installing, please select Move to Bin.

Microsoft Autoupdate will display a Required Data Notice please acknowledge and click OK.

The Microsoft AutoUpdate will appear. Please select update to install any updates. You may need to repeat this step a few times.

Once there are no more updates, Select the Launchpad and then select the Company Portal app.

Then select Sign in.

Enter the @eq.edu.au email address that you are provided with by your school and select Next.

Your username may autofill or you will need to enter the school username and password you were provided. Then accept the terms and conditions and select Sign in.

Please select Begin.

This explains what your school IT administrator can and cannot see on your mac device. Select Continue.

This screen outlines the next steps. Select Download profile.

The Settings app will open to the Profiles screen. Double click the Management profile to install it.

Click Install.

Please enter the username and password for your device and select Enrol. It may take a few minutes for the management profile to be installed.

Switch back to the Company Portal app.

Intune is finished when there is a tick next to all the items listed.

On this screen, please select Done.

To install an app please open the select Apps from the Company Portal app. 
 
If requested, please sign in with your school Email, user name and password. 

To see the apps your school has made available, please select All apps.

Please choose an app to install. In this example, we will use the BYOx Mapper. Please select the app.

Please select the Install button.

The app will download and install. It may take some time.

Select apps and repeat the process to download additional apps.

The next time you start or wake your device, you will be prompted to change your password.

Your device is now ready for school. 
 
If you need help with installing Intune or an app, please see your school for assistance.


